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Process for known medical condition that may be exacerbated by travel  
 
 
All staff completing an e-TAN must answer the question relating to known medical conditions that may be 

exacerbated by travel.  
 
Before submitting the e-TAN for approval, staff who declare a known medical condition that may be exacerbated 

by travel must ensure that:  
 
a)  A current Doctor’s Certification is provided and a mini risk assessment completed by the staff member’s 

treating doctor that addresses the following:  
i) How long they have known the patient  
ii) If they are of the opinion that the patient is fit to travel  
iii) If the patient needs to take medication with them  
iv) Backup plan if medication is lost (eg baggage stolen etc)  
v) If the patient needs to travel with another person  
vi) Any other recommendations and reasons  
vii) Note: If business class travel is defined as necessary clear medical rationale must be provided by 

the medical practitioner  
 
b) The medical certificate and risk assessment /management plan are submitted to the Workplace Health 

&Safety (WH&S) Unit for consideration. The staff member may also be referred to Equity and Diversity 
to develop a Reasonable Adjustment Plan to accommodate their health condition more generally whilst in 
the workplace or on duty.  

 
c) The WH&S Unit will endorse the risk assessment/management plan, which should then be attached to the 

staff member’s Reasonable Adjustment Plan. The relevant required travel adjustments should be noted on 
the travel e-TAN. The WH&S Unit, if necessary, may seek further medical or risk management 
information before endorsing the risk assessment/management plan.  

 
Refer any questions about this process to the WH&S Unit.  
 
Refer to the Travel Policy. 

 


